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Parents Grievance Procedure ‘
It is in the best interests of all parties that any school grievances are resolved as quickly as possible.

¢ Problems can be best resolved when raised informally at first. Any issues or complaints
should therefore first be discussed with a Class Teacher. U=\

e Where this course of action is considered inappropriate or unsuccessful, an
appointment should be requested to discuss the issue with the Headteacher.

¢ If the matter remains unresolved a complaint can then be made in writing informing
the Chairman of Governors (John Parker) via the school.

¢ Finally, if necessary, a written letter of complaint can be sent to The Education Dept.,
London Borough of Havering, Scimitar House, Eastern Road, Romford, RM1 3NH or this can be
sent via the school.
These arrangements will ensure that any issues are dealt with as quickly and fairly as possible and at
the appropriate level. We would be grateful for your co-operation with this policy. Please see
London Borough of Havering advice on the attached sheet.

| Jack Petchey Winners — Spring Term | | Car Badge Quiz Winners
Jack Petchey Award Winners for the Spring Thank you to all of the entrants to the PFA Car
Term are Mitchell Staines and Shireen Badge Quiz. The two winners resulting from a
Shakoor. They will both receive a cheque for draw of the correct entries were Ciaran
£200 to be spent within the school. Well Gibbs who will receive a free MOT and
done and congratulations to them both for —ae Re-test Voucher at Time Tees Cars
their achievement and progress. ‘ and Max Parrott who will receive £50

Love2Shop Vouchers.

| NCPTA Awards/ |

Our Parents and Friends Association (PFA) has been selected as one of 14
finalists in the National Confederation of Parent Teacher Associations R ind
(NCPTA) Gold Star Rewards Scheme. The Gold Star Rewards, held reminder
annually, aim to recognise and reward outstanding achievement in three School Closed
categories: Achievement in Parental Involvement, Changing the Life of the
School and PTA Fundraising Achievement. Two £1,000 cash rewards are Bank Holid
made in each category. Our PFA has been selected in the PTA Fundraising an oli ay
Achievement Category and representatives of the PFA and two pupils have Monday

been invited to attend a presentation ceremony, being held at the House of 4t May
Commons on 29th April 2009, where two winners in each of the three Gold
Star categories, will be announced. The winning projects will each receive a

£1,000 cash reward. Congratulations to the PFA for this outstanding
achievement and good luck for the awards! l

Soccability ‘
Hutton Football Club are run ‘special needs’ football sessions every Saturday morning
and need more players. The sessions are free and run in a safe environment by

qualified F.A. coaches. For more details, contact Chris on 07860 261445 or email:
chrissingh@huttonfc.com. Their website is at www.huttonfc.com
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